Why intermediate care services need to be refreshed.
Intermediate care services are usually intended for frail, older people and those with complex needs. Their aims are to avoid unnecessary hospital admission, help people regain independence after a hospital stay and prevent premature admission to long-term care. Services are time limited and delivered in patients' own homes, community hospitals and sometimes nursing homes. But, as Louise Hunt reports, the second national audit of intermediate care, published late last year, found capacity in England is just half of what is needed. There is also significant variation between localities in capacity outside hospital and in the balance of bed-based, home-based and re-enablement services. Two case studies are presented of intermediate care services where nurses play an important role in achieving positive outcomes for patients and saving the health service money.